
Annex – Collection and Processing of Personal Information in the United 
States of America

If you reside in the United States (including California, Virginia, Colorado, Connecticut, Utah, 
or other states with privacy laws), you may have additional rights regarding your Personal 
Information. These rights are explained below. A separate Consumer Health Privacy 
Policy provides more detailed information.

1. Collection and Use of Personal Information
We collect, use, and disclose Personal Information for our business purposes, such as:

• providing our services,
• operating and improving our business,
• managing relationships with healthcare professionals, vendors, and partners,
• supporting clinical and scientific research,
• complying with legal and regulatory obligations, and
• protecting security, preventing fraud, and defending legal claims.

Categories of Personal Information we may process include:
• Identifiers (e.g., name, email address, device IDs),
• Contact, financial, and employment information,
• Health and medical information,
• Internet and technical data,
• Commercial information (e.g., transactions),
• Audio/visual data (e.g., recordings), and
• Sensitive Personal Information (e.g., health, precise location, biometric data, 

government IDs, or financial account details).
We do not sell Personal Information for money. We may “share” limited information (such as 
online identifiers) with third parties for cross-context behavioral or targeted advertising. We 
do not knowingly sell or share the Personal Information of minors under 16.

2. Your Rights
Depending on your state, you may have the right to:

• Know what Personal Information we collect, use, and disclose,
• Request a copy of your Personal Information,
• Request correction of inaccurate Personal Information,
• Request deletion of Personal Information,
• Opt out of the “sharing” of Personal Information for targeted advertising,
• Limit our use of Sensitive Personal Information, and
• Appeal our decision if we decline your request.



We will not discriminate against you for exercising your rights.

3. How to Exercise Your Rights
To make a privacy request, please contact our Data Protection Office at:
Email: privacy@intrabio.com

We may ask you to verify your identity before fulfilling your request. If you have an account 
with us, we may use our existing authentication processes to do so. You may also designate 
an authorized agent to act on your behalf, subject to verification.

4. Retention
We retain Personal Information only as long as necessary for the purposes described above 
or as required by law. Criteria for retention include:

• our ongoing relationship with you,
• applicable legal obligations, and
• the need to protect our legal rights or comply with regulatory requirements.

5. State-Specific Disclosures
• California residents under 18 may request removal of certain posted content by 

contacting privacy@intrabio.com
• Nevada residents: we do not sell “Covered Information” as defined by Nevada law
• Texas residents: certain health data may be subject to electronic disclosure as 

permitted by state law
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